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I m portant  ( Mater ia l Circum stances)

I f the inform at ion in The Schedule is incorrect  or incom plete, or if the insurance does not  m eet  Your requirem ents, please tell Us as

soon as possible. You are rem inded of the need to tell Us im m ediately of any circum stances or changes which We would take into

account  in Our assessm ent  or acceptance of this insurance as failure to disclose all relevant  circum stances m ay invalidate Your policy,

or m ay result  in the policy not  operat ing fully.

Your Details

Nam e of Council: Sut ton Veny Parish Council

Correspondence Address: 2B Prestbury Drive

Warm inster

Wiltshire

BA12 9LB

Business: Local Council

Schedule produced on: 15/ 02/ 2022

This Policy replaces policy num ber: 4010961

The county associat ion of local council you are affilia ted to:

Populat ion of Council Area: Up to 500

Period of I nsurance

Effect ive dates   From : 15 February 2022

To: 31 May 2022

Renew al date: 01 June 2022

Your I nsurance Adviser 's Details

BHI B Lim ited

AGM House

3 Barton Close

Grove Park

Enderby

Leicester

LE19 1SJ

The Schedule details for each Sect ion are shown in the following pages.
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Prem ium Details

Annual Prem ium  ( excluding Terror ism ) : £0.00

I nsurance Prem ium  Tax: £0.00

Total Am ount  Due ( excluding Terror ism ) : £0.00

Terrorism  Prem ium : £0.00

I nsurance Prem ium  Tax: £0.00

Total Am ount  Due: £0.00

Overall Annual Prem ium : £0.00

Overall I nsurance Prem ium  Tax: £0.00

Overall Am ount  Due: £0.00
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Cover Summary

Sect ion Cover Operat ive Lim it  of I ndem nity

Property Dam age Covered As per Schedule

Money Covered As per Schedule

Business I nterrupt ion Not  Covered Nil

Em ployers' Liabilit y Covered £10,000,000

Public and Products Liabilit y Covered £10,000,000

Fidelity Guarantee Covered £250,000

No Claim s Discount  and Applicat ion of Excess Protect ion Not  Covered Not  Applicable

Libel and Slander Covered £250,000

Officials I ndem nity Covered £500,000

Personal Accident Covered £100,000

Legal Expenses Covered £250,000

Data Breach Response Not  Covered Nil

Applicable to all Sect ions where stated.

Excess

From  the am ount  of all claim s in respect  of one Occurrence, which shall be adjusted in accordance with the term s Exclusions and

Condit ions of this Policy, the I nsurer will deduct  the am ount  of the Excess stated.

I nsurance Lim its (and Sub- lim its)  are inclusive of Excesses.

Only one Excess will apply in respect  of any one Occurrence. I n the event  that  m ore than one Excess applies, then only the higher

Excess will apply.

Sub Lim its

Sub- lim its form  part  of the Lim it  of Liabilit y and, unless otherwise stated, do not  apply in addit ion to it .

All Lim its of Liabilit y apply any one Occurrence.

Lim its are inclusive of the Excess unless otherwise stated.

I f m ore than one Sub- lim it  applies to the sam e loss, the I nsurer 's liabilit y will be lim ited to the lesser Sub- lim it .
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Part  A -  Property Dam age and Business I nterrupt ion

Sect ion 1 -  Property Damage

Property I nsured Declared Value Sum  I nsured

Buildings Not  I nsured Not  I nsured

Contents £7,500 £9,000

Other Property I nsured  away from  the Prem ises

Street  Furniture £20,000 £24,000

Gates and Fences £7,500 £9,000

Playground Equipm ent £40,000 £48,000

CCTV Equipm ent Not  I nsured Not  I nsured

War Memorials £20,000 £24,000

Ground Surfaces £15,772 £18,926

Mowers and Machinery £5,000 £6,000

Sports Equipm ent £5,000 £6,000

Regalia Not  I nsured Not  I nsured

Terrorism I nsured  

Sect ion Excess: £125

Excess in respect  of a ll Subsidence cla im s: £1,000

Excess in respect  of a ll Terror ism  cla im s: Nil

Terr itor ia l Lim its: Great  Britain, Northern I reland, the Channel

I slands and the I sle of Man
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Property Damage Extensions -  Sub-Lim its

  Sub- Lim it  of I ndem nity

Decontam inat ion and Clean Up Expense £25,000

Deteriorat ion of Freezer Stock £1,000

Fire Brigade Charges and Ext inguishing Expenses £25,000

I nadvertent  Om ission to I nsure £250,000

I nvoluntary Bet term ent £25,000

Landscaping Costs £25,000

Locks £5,000

Metered Ut ilit y Charges £25,000

Mit igat ion of Environm ental I m pact 10%  of the Building

Sum  I nsured or

£50,000 whichever is

less

Mit igat ion of Loss £10,000

Motor Vehicles £10,000

Pair and Set  /  Consequent ial Reduct ion in Value £10,000

Resilient  Repairs -  Ext ra Costs £10,000

Third Party Sites £10,000

Trace and Access £25,000

Unauthorised Use of Metered Ut ilit ies £10,000
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Sect ion 1A -  Money

Money I nsured

Crossed cheques and other non-negot iable Money £250,000

I n Transit  or in the I nsured's prem ises dur ing business hours, or in a bank night  safe £2,500

I n a locked safe at  the I nsured's prem ises out  of business hours £2,500

Out  of a safe at  the I nsured's prem ises out  of business hours £350

I n the pr ivate dwelling houses of any councillors or clerks £350

Whilst  at  exhibit ions and/ or fetes £350

Personal Accident  (Assault )  -  if any Em ployee  or  other person ent rusted with m oney is injured as a direct  result  of theft  or

at tem pted theft  of m oney involving assault  or violence or the threat  of assault  or v iolence. Scale of benefit s as follows:

1. Death £25,000

2. Loss of Lim b(s) , Loss of Hearing, Loss of Sight  or Loss of Speech £25,000

3. Perm anent  Total Disablem ent £25,000

4. Tem porary Total Disablem ent £100 per week

5. Tem porary Part ial Disablem ent £50 per week

6. The cost  of professional counselling £30 per hour

£1,000 per person

£5,000 in the

aggregate during the

Period of I nsurance

7. Clothing and Personal Effects £250

Terr itor ial Lim its Great  Britain, Northern

I reland, the Channel

I slands and the I sle of

Man
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Sect ion 2 -  Business I nterrupt ion

  Cover Sum  I nsured

I tem  1 -  Gross Revenue   Not  I nsured  

I tem  2 -  Addit ional I ncreased Cost  of Working   Not  I nsured  

I tem  3 -  Standalone I ncreased Cost  of Working   Not  I nsured  

I tem  4 -  Loss of Rent  Receivable   Not  I nsured  

Terr itor ial Lim its Great  Britain, Northern I reland, the Channel

I slands and the I sle of Man

Business I nterrupt ion Extensions –  Sub- Lim its

The following Sub-Lim its only apply when Sect ion 2 I tem  1 above is m arked as 'I nsured'.

  Sub- Lim it  of I ndem nity

Extended Prem ises  

Custom ers' Prem ises £50,000  

Suppliers' Prem ises £50,000  

Third Party Prem ises £50,000  

Transit £50,000  

Extended I ncident  

Not ifiable Hum an Disease and Other Health Risks £50,000  

Prevent ion of Access and Loss of At t ract ion £50,000  

Ut ilit ies £50,000  

Excess  

Ut ilit ies £500  
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Property Damage and Business I nterrupt ion Extensions -  Sub-Lim its

Claim s Preparat ion Expenses: £10,000 any one occurrence and £50,000 in the

aggregate for the Period of I nsurance

Applicable to claim s above £50,000 in value only :
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Part  B -  Liabilit ies

Sect ion 3 Em ployer 's Liabilit y Lim it  of I ndem nity £ 1 0 ,0 0 0 ,0 0 0  any one claim  or ser ies of claim s

arising out  of any one occurrence or ser ies of

occurrences consequent  on or at t r ibutable to one

source or or iginal cause

  Terr itor ial Lim its Worldwide in connect ion with the Business

conducted by the I nsured  from  prem ises within

Great  Br itain, Northern I reland, the I sle of Man

and the Channel I slands

  Em ployer 's Liability -  Sub- Lim its

  Terrorism £ 5 ,0 0 0 ,0 0 0  any one claim  or ser ies of claim s

arising out  of any one occurrence or ser ies of

occurrences consequent  on or at t r ibutable to one

source or or iginal cause

Sect ion 4 Public Liabilit y Lim it  of I ndem nity £ 1 0 ,0 0 0 ,0 0 0  any one occurrence

  Products Liabilit y
(Personal I njury and or

Property Dam age caused

by the I nsured's Products)

Lim it  of I ndem nity £ 1 0 ,0 0 0 ,0 0 0  any one occurrence  and in the

aggregate for the Period of I nsurance

  Pollut ion Liabilit y Lim it  of I ndem nity £ 1 0 ,0 0 0 ,0 0 0  any one occurrence  and in the

aggregate for the Period of I nsurance

  Terr itor ial Lim its Worldwide in connect ion with the Business

conducted by the I nsured  from  prem ises within

Great  Br itain, Northern I reland, the I sle of Man

and the Channel I slands

  Public and Products Liability Extensions -  Sub- Lim its

  I ndem nity to Hirer £ 2 ,5 0 0 ,0 0 0  any one occurrence  and in the

aggregate for the Period of I nsurance

  Advert ising I ndem nity £ 1 ,0 0 0 ,0 0 0  any one occurrence  and in the

aggregate for the Period of I nsurance

Excess

Am ount £250 any one claim  or ser ies of claim s ar ising out  of any one Occurrence  relat ing

to Property Dam age

  Nil all other claim s
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Part  C -  Addit ional Covers

Sect ion 5 Fidelity Guarantee Lim it  any one Loss £ 2 5 0 ,0 0 0  any one occurrence  and in the

aggregate for the Period of I nsurance

    Terr itor ial Lim its Great  Britain, Northern I reland, the Channel

I slands and the I sle of Man

  Sub-Lim its Auditors Fees 10%  of the total paym ent  otherwise agreed under

the claim  subject  to a m axim um  of £50,000

payable in addit ion

    Re-Writ ing of Records 10%  of the total paym ent  otherwise agreed under

the claim  subject  to a m axim um  of £50,000

payable in addit ion

Sect ion 6 NCD &  Excess Protect ion Not  I nsured

  Loss of No Claim s Discount £500

  Applicat ion of Excess Protect ion £250

Sect ion 7 Libel and Slander Lim it  of I ndem nity £ 2 5 0 ,0 0 0  any one occurrence  and in the

aggregate for the Period of I nsurance

    Terr itor ial Lim its Great  Britain, Northern I reland, the Channel

I slands and the I sle of Man

    Co- I nsurance 10%

Sect ion 8 Officia ls I ndem nity Lim it  of I ndem nity £ 5 0 0 ,0 0 0  any one occurrence  and in the

aggregate for the Period of I nsurance

    Terr itor ial Lim its Great  Britain, Northern I reland, the Channel

I slands and the I sle of Man

Sect ion 9 Personal Accident   I nsured

  Operat ive Tim e of

Cover

  Whilst  carrying out  official dut ies

  Scale of Com pensat ion -  Ages 1 6 - 7 5

  1. Death £100,000

  2. Loss of Lim b(s) , Loss of Hearing, Loss of Sight

or Loss of Speech

£100,000

  3. Perm anent  Total Disablem ent £100,000

  4. Tem porary Total Disablem ent £200 per week

  5. Tem porary Part ial Disablem ent £100 per week

  Excess per iod for item s 4 & 5 14 days

  Maxim um  Benefit  Period for item s 4 & 5 104 weeks

  I n respect  of any I nsured Person who at  the com m encem ent  of the current  Period of I nsurance is

between the ages of 76 and 85 years the am ounts stated in I tem s 1 and 2 of the Scale of

Com pensat ion are each reduced to £10,000.
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  Cont inental Scale

  Com pensat ion under I tem  2 of the Scale of Benefit s will be paid in accordance with the following

percentages subject  of a m axim um  paym ent  of 100%  in the aggregate which the I nsured Person has

survived for at  least  one m onth

         

a)   Perm anent  Total Disablem ent 100%

b)   Perm anent  Loss of One or More Lim bs 100%

c)   Loss of Lim b( s) , Loss of Hear ing, Loss of Signt  or  Loss of Speech

  i) Loss of Sight  in One or Both Eyes or Loss of Hearing in Both Ears 100%

  ii) Loss of Hearing in One Ear 10%

d)   Perm anent  Loss by Physical Seperat ion of

  i) One Thum b

    Both Phalanges 20%

    One Phalange 7%

  ii) One I ndex Finger

    Three Phalanges 9%

    Both Phalanges 6%

    One Phalange 2%

  iii) One Other Finger

    Three Phalanges 7%

    Both Phalanges 5%

    One Phalange 2%

  iv) One Great  Toe

    Both Phalanges 6%

    One Phalange 3%

  iv) One Other Toe

    Three Phalanges 3%

    Both Phalanges 2%

    One Phalange 1%

  Terr itor ia l Lim its   Worldwide

Sect ion 10 Legal Expenses I nsured

  Lim it  of I ndem nity £250,000

  Em ployee Com pensat ion Aggregate Lim it £1,000,000

  Terr itor ial Lim its As stated in the Policy

Aviva Legal Helpline

The Policy provides autom at ic free access to the Aviva Legal helpline. This is available 24 hours a day, 365 days a year.

To contact  the Aviva Legal helpline, please phone 0345 300 1899 and have the Policy Num ber available on request .
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Endorsem ents

The following endorsem ents are applicable to your BHI B Local Councils Policy Wording, in addit ion to the cover provided under the

BHI B Local Councils Policy Booklet  |  v.02.10.2019 policy wording.

Cover is provided effect ive from  the com m encem ent  of your Period of I nsurance specified in your Policy Schedule at  no addit ional

charge, and is subject  to the General Condit ions, Exclusions and definit ions detailed within your policy wording.

Addit ional Endorsem ents

[  3  ]  -  Clerk Absence Cover

The following Extension is added to Part  A -  Sect ion Two -  Business I nterrupt ion:

The I nsurer will indem nify the I nsured against ;

death of the I nsured’s  Clerk ,  or ;1. 

total and perm anent  disablem ent  of the I nsured’s Clerk ,  which prevents them  from  at tending

to their  norm al occupat ion,

2. 

due to injury caused by accidental and violent  m eans

We will only pay the addit ional costs and/ or expenses necessarily and reasonably incurred solely to

prevent  lim itat ion of the norm al act iv it ies undertaken by the I nsured which but  for such addit ional

costs and/ or expenses would have taken place

The liabilit y of the I nsurer under this extension shall not  exceed a m axim um  of £500 per week, and

£5,000 in any one Period of I nsurance .

[  3 0  ]  -  Tree Felling and Lopping Cover

The following Extension is added to Part  A -  Sect ion One -  Property Dam age:

The I nsurer will pay for necessary and reasonable costs and expenses incurred by the I nsured with

the I nsurer’s consent  for the lopping or removal of t rees for which the I nsured is responsible if such

t rees are considered by an arborologist  or other qualif ied person to be an im m ediate threat  to life or to

the Property I nsured .

However, this Extension will not  cover legal or local author ity costs involved in rem oving t rees or costs

solely incurred to com ply with a preservat ion order.

The liabilit y of the I nsurer under this extension shall not  exceed a m axim um  of £1,000 any one

Occurrence and £5,000 any one Period of I nsurance .

[  3 1  ]  -  Fly Tipping Cover

The following Extension is added to Part  A -  Sect ion One -  Property Dam age:

The I nsurer will pay the reasonable costs of clear ing and rem oving any property illegally deposited in

or around the Prem ises.

The liabilit y of the I nsurer under this extension shall not  exceed a m axim um  of £1,000 any one

Occurrence and £5,000 any one Period of I nsurance .
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[  AMENDED ]  -  Am ended Policy I nt roduct ion

The follow ing applies to your policy:

The Policy I nt roduct ion is am ended and restated as follows:

I nt roduct ion

The cont ract  of insurance between you and us consists of the following elem ents, which m ust  be read

together:

your policy wording;

the inform at ion contained on your “Statem ent  of Fact ”  docum ent  issued by us;

the policy schedule

any not ice issued by us;

any endorsem ent  to your policy;  and

the inform at ion under the heading “ I m portant  I nform at ion”  which we give you when you take

out  or renew your policy.

I n return for you having paid or agreed to pay the prem ium , we will provide the cover set  out  in this

policy, to the extent  of and subject  to the term s and condit ions contained in or endorsed on this policy.

The following paragraphs rem ain unaltered:

I m portant

Breach of Term

Term s not  re levant  to the actual loss

[  COVEX ]  -  General Exclusions -  Coronavirus

The following is added to the General Exclusions at  the back of your policy booklet .

We will not  provide cover for any claim  in any way direct ly or indirect ly caused by, result ing

from  or in connect ion with any of the following, regardless of any other cause or event

cont r ibut ing concurrent ly or in any other sequence:

Any Coronavirus ( including but  not  lim ited to SARS-CoV, SARS-CoV-2 and MERS-CoV)  or

any disease caused by any Coronavirus ( including but  not  lim ited to Severe Acute

Respiratory Syndrom e, COVI D-19 and Middle East  Respiratory Syndrom e) ;

or

a. 

Any m utat ion or var iat ion of any virus or disease listed under 1 above, or any other

disease by any such m utated or var ied virus,

b. 

including, without  lim itat ion to the scope of the foregoing:

Any m easures taken by any governm ental, public or other author ity or any other person

for the prevent ion, suppression, m it igat ion, cleaning or rem oval of any virus or disease

referred to in a. or b. above,

or

i. 

Any fear or threat  of a. ,  b. or i.  above.ii.  

However, this Policy Exclusion does not  apply in respect  of the following Sect ions when insured

by this policy

Employers’ Liabilitya. 

Public and Products Liabilit yb. 

Fidelity Guaranteec. 

Officials I ndem nityd. 

Personal Accidente. 

3. 
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[  GDPRCLP ]  -  Data Protect ion Act  w ording am endm ent  ( CLP)

Part  C Sect ion 1 0  Legal Expenses

The Data Protect ion clause is restated as follows

2 . Legal defence

B. Data Protect ion

The I nsurer  will defend the legal r ights of an I nsured Person  following civil act ion taken

against  the I nsured Person  for  com pensat ion under Sect ion 13 of the Data Protect ion Act

1998 or under Art icle 82 of the General Protect ion Regulat ion (Regulat ion (EU)  2016/ 679)  or

under any legislat ion im plem ent ing the General Data Protect ion Regulat ion or under any

replacem ent  legislat ion in respect  of any of the foregoing. The I nsurer  will also pay any

com pensat ion award m ade against  the I nsured Person  under Sect ion 13 of the Data

Protect ion Act  1998)  or under Art icle 82 of the General Protect ion Regulat ion (Regulat ion (EU)

2016/ 679)  or under any legislat ion im plem ent ing the General Data Protect ion Regulat ion or

under any replacem ent  legislat ion in respect  of any of the foregoing.

1. 

The I nsurer will represent  the I nsured  in appealing against  the refusal of the I nform at ion

Com m issioner to register the I nsured’s  applicat ion for regist rat ion or alterat ion of registered

part iculars or an appeal against  an Enforcem ent  Deregist rat ion or Transfer Prohibit ion Not ice.

2. 

Provided that  at  the t im e of the insured incident , the I nsured  is registered with the I nform at ion

Com m issioner in respect  of Cont ingency 2B a)
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[  GDPRELPL ]  -  Data Protect ion Act  w ording am endm ent  ( EL/ PL)

4. Data Protect ion Act

The indem nity provided by this Extension is on a “claim s m ade”  basis

 

Under this Extension the  I nsurer  will indem nify the  I nsured  and if the  I nsured  so requests

any Person Ent it led to I ndem nity   in respect  of their  liabilit y to pay

 

com pensat ion in respect  of dam age or dist ress ar ising under Sect ion 13 of the Data Protect ion

Act  1998 or under Art icle 82 of the General Protect ion Regulat ion(Regulat ion(EU)

2016/ 679)under any legislat ion im plem ent ing the General Data Protect ion Regulat ion or under

any replacem ent  legislat ion in respect  of any of the foregoing and defence costs and expenses

incurred with the consent  of the  I nsurer

 

a. 

defence costs incurred with the consent  of the I nsurer in relat ion to a prosecut ion brought

under the Data Protect ion Act  1998 or under Art icle 82 of the General Protect ion

Regulat ion(Regulat ion(EU)  2016/ 679)  or under any legislat ion im plem ent ing the General Data

Protect ion Regulat ion or under any replacem ent  legislat ion in respect  of any of the foregoing

 

 

The m axim um  We will pay for all claim s happening dur ing any one period of I nsurance is

£1,000,000

 

b. 

Provided that

I tem  a)  of this Extension shall not  apply

 

  i)  in respect  of Sect ion 3 Em ployers’ Liabilit y to such dam age or dist ress that  is not  suffered

by an Em ployee

 

  ii)  in respect  of Sect ion 4 Public and Products Liabilit y to such dam age or dist ress that  is

suffered by       an Em ployee

 

   iii)  to the extent  that  an indem nity is provided elsewhere in this Policy

 

a. 

I tem  b)  of this Extension shall not  apply

 

  i)  in respect  of Sect ion 3 Em ployers’ Liabilit y where the infr ingem ent  leading to the

prosecut ion does not  relate to the personal data of an Em ployee

 

   ii)  in respect  of Sect ion 4 Public and Products Liabilit y where the infr ingem ent  leading to the

prosecut ion relates to the personal data of an Em ployee

 

a. 

this Extension is subject  to the I nsured having registered in accordance with the term s of the

Data Protect ion Act  1998 or under Art icle 82 of the General Protect ion  Regulat ion (Regulat ion

(EU)  2016/ 679)  or under any legislat ion im plem ent ing the General Data Protect ion Regulat ion

or under any replacem ent  legislat ion in respect  of any of the foregoing 

 

a. 

any claim  for com pensat ion is first  m ade or prosecut ion first  brought  against

the  I nsured  dur ing the Period of I nsurance

 

b. 

this Extension will not  apply in respect  ofc. 

 

the paym ent  of fines or penalt ies

 

i.  

the cost  of replacing reinstat ing rect ify ing or erasing any data

 

ii.  

claim s which ar ise out  of circum stances not ified to previous insurers or known to the I nsured at

incept ion of this Policy

iii.  
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[  I L0 0 1  ]  -  I ndex Linking

Sum s I nsured and/ or Declared Values will be adjusted to take into account  m ovem ents in the

appropriate index and renewal prem ium s will be based on the adjusted Sum s I nsured and/ or

Declared Values.

For Contents and other Property specifically descr ibed in the Schedule (other than Stock ) ,  the

Retail Pr ice index (or som e other suitable index the I nsurers decides upon)  will be used.

The above percentage changes will cont inue to be applied between the date of any dam age and the

date when replacem ent  or repair  has been com pleted.

[  SKATE ]  -  Skate Park Endorsem ent

I f in relat ion to any claim  you have failed to fulfil any of the following condit ions, You will lose Your

r ight  to indem nity paym ent  for that  claim .

You m ust  ensure that  in connect ion with skateboard parks

all st ructures including the skat ing surfaces

are m anufactured and installed to the appropriate standard and m aintained in good

condit ion

a. 

are inspected by a com petent  person at  least  weekly and

all defects or r isks to health or safety im m ediately rect if ied

or

i. 

the st ructure taken out  of useii.  

b. 

1. 

You will erect  where necessary suitable signs detailing any inform at ion that  is necessary for the

safe use of the facilit y and clear ly stat ing any rest r ict ions on it s use

2. 

You will determ ine where supervision is necessary and ensure that  it  is provided whenever the

facilit ies are in use.

3. 

We will not  provide indem nity in respect  of Bodily I njury to persons taking part  in act iv it ies in the

Skateboard Park unless caused by defects in the st ructure
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Local Council Awards Scheme (LCAS)  Status

The Local Council Awards Schem e has not  been at tained.
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I m portant  I nform at ion

Data  Protect ion –  Pr ivacy Not ice

Personal I nform at ion

We collect  and use personal inform at ion about  you so that  we can provide you with a policy that  suits your insurance needs. This

not ice explains the m ost  im portant  aspects of how we use your inform at ion but  you can get  m ore inform at ion about  the term s we

use and view our full pr ivacy policy at  www.aviva.co.uk/ pr ivacypolicy or request  a copy by writ ing to us at  Aviva, Freepost , Mailing

Exclusion Team , Unit  5, Wanlip Road I nd Est , Syston, Leicester LE7 1PD.

The data cont roller responsible for this personal inform at ion is Aviva I nsurance Lim ited as the insurer of the product . Addit ional

cont rollers include BHI B I nsurance Brokers, who are responsible for the sale and dist r ibut ion of the product , and any applicable

reinsurers.

Personal inform at ion w e collect  and how  w e use it

We will use your personal inform at ion:

to provide you with insurance:  we need this to decide if we can offer insurance to you and if so on what  term s and also to

adm inister your policy, handle any claim s and m anage any renewal,

to support  legit im ate interests that  we have as a business:  we need this to m anage arrangem ents we have with reinsurers,

for the detect ion and prevent ion of fraud and to help us bet ter understand our custom ers and im prove our custom er

engagem ent  ( this includes m arket ing, custom er analyt ics and profiling) ,

to m eet  any applicable legal or regulatory obligat ions:  we need this to m eet  com pliance requirem ents with our regulators

(e.g. Financial Conduct  Authority) , to com ply with law enforcem ent  and to m anage legal claim s, and

to carry out  other act iv it ies that  are in the public interest :  for exam ple we m ay need to use personal inform at ion to carry out

ant i-m oney laundering checks.

As well as collect ing personal inform at ion about  you, we m ay also use personal inform at ion about  other people, for exam ple fam ily

m em bers you wish to insure on a policy. I f you are providing inform at ion about  another person we expect  you to ensure that  they

know you are doing so and are content  with their  inform at ion being provided to us. You m ight  find it  helpful to show them  this

pr ivacy not ice and if they have any concerns please contact  us in one of the ways descr ibed below.

The personal inform at ion we collect  and use will include nam e, address and date of bir th, financial inform at ion and details of your

business and property. I f a claim  is m ade we will also collect  personal inform at ion about  the claim  from  you and any relevant  third

part ies. We m ay also need to ask for details relat ing to the health or any unspent  offences or cr im inal convict ions of you or som ebody

else covered under your policy. We recognise that  inform at ion about  health and offences or cr im inal convict ions is part icular ly

sensit ive inform at ion. Where appropriate, we will ask for consent  to collect  and use this inform at ion.

I f we need your consent  to use personal inform at ion, we will m ake this clear to you when you com plete an applicat ion or subm it  a

claim . I f you give us consent  to using personal inform at ion, you are free to withdraw this at  any t im e by contact ing us – refer to the

“Contact ing us”  details below. Please note that  if consent  to use inform at ion is withdrawn we m ay not  be able to cont inue to provide

the policy or process claim s and we m ay need to cancel the policy.

Of course, you don’t  have to provide us with any personal inform at ion, but  if you don’t  provide the inform at ion we need we m ay not

be able to proceed with your applicat ion or any claim  you m ake. Som e of the inform at ion we collect  as part  of this applicat ion m ay be

provided to us by a third party. This m ay include inform at ion already held about  you and your business and property within the Aviva

group, including details from  previous quotes and claim s, inform at ion we obtain from  publicly available records, our t rusted third

part ies and from  indust ry databases, including fraud prevent ion agencies and databases.

Credit  Searches

To ensure the I nsurer has the necessary facts to assess your insurance r isk, ver ify your ident ity, help prevent  fraud and provide you

with our best  prem ium  and paym ent  opt ions, the I nsurer m ay need to obtain inform at ion relat ing to you at  quotat ion, renewal and in

certain circum stances where policy am endm ents are requested. The I nsurer or their  agents m ay:

undertake checks against  publicly available inform at ion (such as electoral roll,  county court  j udgm ents, bankruptcy orders or

repossession(s) . Sim ilar checks m ay be m ade when assessing claim s,

carry out  a quotat ion search from  a credit  reference agency (CRA)  which will appear on your credit  report  and be visible to

other credit  providers. I t  will be clear that  this is a quotat ion search rather than a credit  applicat ion.

The ident it y of our CRA and the ways in which they use and share personal inform at ion, are explained in m ore detail at

www.callcredit .co.uk/ crain.

Autom ated decision m aking

We carry out  autom ated decision m aking to decide whether we can provide insurance to you and on what  term s, deal with claim s or

carry out  fraud checks. I n part icular we use an autom ated underwrit ing engine to provide on- line quotes, using the inform at ion we

have collected.
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How  w e share your personal inform at ion w ith others

We m ay share your personal inform at ion:

with the Aviva group, our agents and third part ies who provide services to us, and your interm ediary and other insurers

(either direct ly or via those act ing for the insurer such as loss adjusters or invest igators)  to help us adm inister our products

and services,

with regulatory bodies and law enforcem ent  bodies, including the police, e.g. if we are required to do so to com ply with a

relevant  legal or regulatory obligat ion,

with other organisat ions including insurers, public bodies and the police (either direct ly or using shared databases)  for fraud

prevent ion and detect ion purposes,

with reinsurers who provide reinsurance services to Aviva and for each other. Reinsurers will use your data to decide whether

to provide reinsurance cover, assess and deal with reinsurance claim s and to m eet  legal obligat ions. They will keep your data

for the per iod necessary for these purposes and m ay need to disclose it  to other com panies within their  group, their  agents

and third party service providers, law enforcem ent  and regulatory bodies.

Som e of the organisat ions we share inform at ion with m ay be located outside of the European Econom ic Area ( "EEA") . We’ll always

take steps to ensure that  any t ransfer of inform at ion outside of Europe is carefully m anaged to protect  your pr ivacy r ights. For m ore

inform at ion on this please see our Pr ivacy Policy or contact  us.

Market ing

We m ay use personal inform at ion we hold about  you across the Aviva Group to help us ident ify and tailor products and services that

m ay be of interest  to you. We will do this in accordance with any m arket ing preferences you have provided to us. We m ay cont inue

to do this after your policy has ended.

I f you wish to am end your m arket ing preferences please contact  us:

By phone:  01603 622200 or + 44 1603 604999 ( from  abroad)

By em ail:  helpdesk@aviva.co.uk

By Post :  Aviva, Freepost , Mailing Exclusion Team , Unit  5, Wanlip Road I nd Est , Syston, Leicester, LE7 1PD

To see how you can change your preferences in MyAviva or view your choices for online advert ising visit  our full Pr ivacy Policy at

www.aviva.co.uk/ privacypolicy

How  long w e keep your personal inform at ion for

We m aintain a retent ion policy to ensure we only keep personal inform at ion for as long as we reasonably need it  for the purposes

explained in this not ice. We need to keep inform at ion for the per iod necessary to adm inister your insurance and deal with claim s and

queries on your policy. We m ay also need to keep inform at ion after our relat ionship with you has ended, for exam ple to ensure we

have an accurate record in the event  of any com plaints or challenges, carry out  relevant  fraud checks, or where we are required to

do so for legal, regulatory or tax purposes.

Your r ights

You have various r ights in relat ion to your personal inform at ion, including the r ight  to request  access to your personal inform at ion,

correct  any m istakes on our records, erase or rest r ict  records where they are no longer required, object  to use of personal

inform at ion based on legit im ate business interests, ask not  to be subject  to autom ated decision m aking if the decision produces legal

or other significant  effects on you, and data portabilit y. For m ore details in relat ion to your r ights, including how to exercise them ,

please see our full pr ivacy policy or contact  us – refer to the "Contact ing us"  details below.

Contact ing us

I f you have any quest ions about  how we use personal inform at ion, or if you want  to exercise your r ights stated above, please contact

our Data Protect ion team  by either em ailing them  at  dataprt@aviva.com  or writ ing to the Data Protect ion Officer, Level 4, Pitheavlis,

Perth PH2 0NH.

I f you have a com plaint  or concern about  how we use your personal inform at ion, please contact  us in the first  instance and we will

at tem pt  to resolve the issue as soon as possible. You also have the r ight  to lodge a com plaint  with the I nform at ion Com m issioners

Office at  any t im e.

Fraud Prevent ion and Detect ion

I n order to prevent  and detect  fraud we m ay at  any t im e

Share inform at ion about  you with other organisat ions and public bodies including the Police

Undertake credit  searches and addit ional fraud searches

Check and/ or file your details with fraud prevent ion agencies and databases, and if you give us false or inaccurate inform at ion
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and we suspect  fraud, we will record this to prevent  fraun and m oney laundering.

We can supply on request  further details of the databases we access or cont r ibute to. I f you require further details please contact  us.

Policy I nvest igat ion Unit , Aviva, Cruan Business Cent re, Westerhill Business Park, 123 Westerhill Road, Bishopbriggs, Glasgow, G64

2QR.Telephone:  0345 300 0597. Em ail PI UUKDI @AVI VA.COM

We and other organisat ions m ay also search these agencies and databases to

Help m ake decisions about  the provision and adm inist rat ion of insurance, credit  and related services for you and m em bers of

your household

Trace debtors or beneficiar ies, recover debt , prevent  fraud and to m anage your accounts or insurance policies

Check your ident ity to prevent  m oney laundering, unless you provide us with other sat isfactory proof of ident ity.

Check details of j ob applicants and em ployees.

Claim s History

Under the condit ions of your policy you m ust  tell us about  any I nsurance related incidents (such as fire, water dam age, theft

or an accident )  whether or not  they give r ise to a claim . When you tell us about  an incident  we will pass inform at ion relat ing

to it  to a database.

We m ay search these databases when you apply for insurance, in the event  of any incident  or claim , or at  t im e of renewal to

validate your claim s history or that  of any other person or property likely to be involved in the policy or claim .

You should show these not ices to anyone who has an interest  in the insurance under the policy.

Com plaints Procedure

We hope that  you will be very happy with the service that  we provide. However, if for  any reason you are unhappy with it ,  we would

like to hear from  you.

I n the first  instance, please contact  your insurance adviser or usual Aviva point  of contact .

Aviva are covered by the Financial Om budsm an Service. I f you have com plained to us and we have been unable to resolve your

com plaint , you m ay be ent it led to refer it  to this independent  body. Following the com plaints procedure does not  affect  your r ight  to

take legal act ion.

I f you have taken a product  out  with us online or by telephone you can also use the European Com m ission’s Online Dispute

Resolut ion for logging com plaints. To use this service the European Com m ission has also provided an Online Dispute Resolut ion

Service for logging com plaints. To use this service please go to:  ht tp: / / ec.europa.eu/ odr

Financial Services Com pensat ion Schem e

Aviva are m em bers of the Financial Services Com pensat ion Schem e (FSCS) . You m ay be ent it led to com pensat ion from  the schem e if

they cannot  m eet  their  obligat ions, depending on the type of insurance and circum stances of your claim . Further inform at ion about

the com pensat ion schem e arrangem ents is available from  the FSCS (www.fscs.org.uk)

Choice of Law

The appropr iate law as set  out  below will apply unless you and the insurer agree otherwise.

The law applying in that  part  of the United Kingdom , Channel I slands or I sle of Man in which you, the policyholder, norm ally

live or ( if applicable)  the first  nam ed policyholder norm ally lives, or

1. 

I n the case of a business, the law applying in that  part  of the United Kingdom , Channel I slands or I sle of Man where it  has it s

pr incipal place of business, or

2. 

Should neither of the above be applicable, the law of England and Wales will apply.3. 

Telephone Call Charges and Recording

Calls to 0800 num bers from  UK landlines and m obiles are free. The cost  of calls to 03 prefixed num bers are charged at  nat ional call

rates (charges m ay vary dependent  on your network provider)  and are usually included in inclusive m inute plans from  landlines and

m obiles. For our joint  protect ion telephone calls m ay be recorded and/ or m onitored.
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Materia l Circum stances

I MPORTANT – This policy is a legal cont ract

Please rem em ber that  you m ust  m ake a fair  presentat ion of the r isk to us. This m eans that  you m ust :

disclose to us every m ater ial circum stance which you know or ought  to know or, failing that , sufficient  inform at ion to alert  us

that  we need to m ake further enquir ies;  and

1. 

m ake such disclosure in a reasonably clear and accessible m anner;  and2. 

ensure that , in such disclosure, any m ater ial representat ion as to a:  (a)  m at ter of fact  is substant ially correct ;  and (b)  m at ter

of expectat ion or belief is m ade in good faith.

3. 

A m ater ial circum stance is one that  is likely to influence an insurer in the acceptance and assessm ent  of the applicat ion. You m ust

also m ake a fair  presentat ion to us in connect ion with any var iat ions, e.g. changes you wish to m ake to your policy. I f you fail to

m ake a fair  presentat ion of the r isk then this could affect  the extent  of cover provided or could invalidate your policy, so if you are in

any doubt  as to whether a circum stance is m ater ial then it  should be disclosed to us.

Disclosures should be specific and m ade in a reasonably clear and accessible m anner. We will not  be deem ed to have knowledge of

any inform at ion generally referred to ( for exam ple the contents of com pany websites listed in the r isk presentat ion)  or any m at ter

not  expressly drawn to our at tent ion.

Each renewal invitat ion is m ade on the basis of the inform at ion we have at  the t im e it  is issued. We m ay revise or withdraw it  if,

before the date your renewal takes effect , any event  occurs that  gives r ise to a claim  or alters the m ater ial circum stances under this

insurance, even if we are not ified after your renewal date.

A specim en copy of the policy wording is available on request . You should keep a record ( including copies of let ters)  of all inform at ion

supplied to us for the purposes of the renewal of this insurance. A copy of the com pleted applicat ion will be supplied on request

within a per iod of three m onths after it s com plet ion..

Claim s since incept ion of this policy

Any claim  which has been reported to I nsurers under this policy is deem ed to have been included in this Statem ent  of Facts and does

not  need to be separately shown within the claim  sect ion of this docum ent .
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